
ibbi it <ibbiibbi766@gmail.com>

RE: [CASE 10865682381] Limit Increase: EC2 Instances

Amazon Web Services <no-reply-aws@amazon.com> Tue, Sep 27, 2022 at 1:18 PM
To: ibbiibbi766@gmail.com

Good day,

Thank you for taking the time to speak with me today.

I understand that you would like more information on how to obtain cost estimations for upgrading your EC2
Instances.

Windows and Linux EC2 instances are billed by the instance-second. When an instance is in the running state,
you’re billed in one-second increments with a minimum off 60 seconds.

For a more detailed explanation, see: https://amzn.to/2Qa8UgE

For up-to-date pricing information, see: http://aws.amazon.com/ec2/pricing/

You can use Simple Monthly Calculator to get an estimate of your monthly charges related to AWS services. For
more information, see the following link:
http://aws.amazon.com/calculator/

This Calculator provides an estimate of usage charges for AWS services based on certain information you
provide. Monthly charges will be based on your actual usage of AWS services, and may vary from the estimates
the Calculator has provided. Most AWS services are billed on an hourly basis.

In addition, our Sales/Business Development team is a great resource to help you with recommendations on
upgrading your instance.

Complete and submit the form on the following page and a team member will contact you:
https://aws.amazon.com/contact-us/sales-support/?pg=ec2price&cta=herobtn

Lastly, your EC2 limit increase request was submitted to our internal service team for review.

Please note that it can take some time for the service team to review your request. This is to ensure that we can
meet your needs while keeping existing infrastructure safe.

I will monitor your case and insist on regular updates until we are able to get this reviewed.

To save you from spam, I will provide you with an update once your request has been reviewed. Should you need
anything at all during this time, then please let me know.

We value your feedback. Please share your experience by rating this and other correspondences in the AWS
Support Center. You can rate a correspondence by selecting the stars in the top right corner of the
correspondence.

Best regards,
Soraya K.
Amazon Web Services

===============================================================

To share your experience or contact us again about this case, please return to the AWS Support Center using the
following URL: https://console.aws.amazon.com/support/home#/case/?displayId=10865682381&language=en

Note, this e-mail was sent from an address that cannot accept incoming e-mails. To respond to this case, please
follow the link above to respond from your AWS Support Center.
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Don’t miss messages from AWS Support when you need help! Update your contact information:
https://console.aws.amazon.com/billing/home#/account

If you receive an error message when visiting the contact information page, visit:
https://aws.amazon.com/premiumsupport/knowledge-center/iam-billing-access/

AWS Support:
https://aws.amazon.com/premiumsupport/knowledge-center/

AWS Documentation:
https://docs.aws.amazon.com/

AWS Cost Management:
https://aws.amazon.com/aws-cost-management/

AWS Training:
http://aws.amazon.com/training/

AWS Managed Services:
https://aws.amazon.com/managed-services/
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